
AIP Connect is a suite of easy-to-use connectors that are designed to perform tasks to enhance the 
basic print and scan functions of Sharp OSA-enabled MFPs. The AIP Connect platform supports a set of 
connectors that can be centrally managed. And, it provides IT departments and customers with a secure, 
integrated and product document scanning and printing experience within their existing and new IT 
infrastructure.

BENEFITS FOR ADMINISTRATORS 
 
• AIP Connect is a centrally managed  
   single application with multiple  
   connector options. This minimizes IT  
   support to a single application  
   installation allowing for centralized  
   management of the individual  
   connectors, users and settings.

• The AIP Connect User Interface can be  
   customized for the work environment and  
   shortcuts for specific connectors can  
   be added.  

• New administrative features include  
   discovery of devices on the network for  
   easier management of the office fleet.   
   This includes discovering and connecting  
   MFPs across all subnets for customer  
   configuration of devices across specific IP  
   address range.  

• Now administrators can push settings  
   to devices and enable/disable connectors  
   with simplified connector settings within  
   the fleet.

BENEFITS FOR USERS

• AIP Connect supports single login for  
   users, for quick and easy access to all  
   AIP Connect connectors just by logging  
   into AIP Connect.

• OnBase, OneDrive and Blackboard Learn  
   connectors help streamline processes and  
   workflow in various environments*. 

• AIP Connect supports single sign on with  
   output management software including  
   Kayleigh, PaperCut MF and MX-SW100  
   print release

*Additional components and/or licenses from  Blackboard,   
 OnBase and OneDrive required.

GOOGLE DRIVE™ CONNECTOR

Allows users to print and scan to their account directly from Sharp MFPs. Organizations with  
G Suite can now support Team Drive accounts with administrative control.

DROPBOX™ CONNECTOR

Enables users to print from and scan to their Dropbox account directly from Sharp MFPs.

EMAIL CONNECTOR

Send email from logged in users, store sent emails on each user’s sent item folder and  
integrate with Microsoft® Exchange on-premise and Exchange online.

NETWORK FOLDER CONNECTOR

Integrated with Active Directory®, helping scan hardcopy documents securely and conveniently  
to network share. Scan to shared network folders right from the Sharp MFP control panel. 

MICROSOFT SHAREPOINT® CONNECTOR

Enables users to upload scanned hardcopy documents and enter keywords right from the  
Sharp MFP. Users can also browse Sharepoint document libraries at the MFP to print or  
select where to store scanned documents.

MICROSOFT ONEDRIVE® CONNECTOR

Allows users to scan documents to and print from their OneDrive business account  
directly from the Sharp MFP.   

ONBASE® CONNECTOR

Helps establish critical industry-specific business processes for the enterprise, healthcare,  
legal and many other industries. It also enables users to upload scanned hardcopy  
documents into OnBase by Hyland Software® as well as enter keywords right from the MFP.

BLACKBOARD LEARN™ CONNECTOR

Enables students to access their assignments and submit scanned, handwritten assignments 
directly from any connected Sharp MFPs. This new streamlined integration is designed to help 
students submit their assignments on time.  



AIP CONNECT V1.3 SUPPORTED MODELS:

Sharp OSA Platform Support Sharp OSA Technology

Mono

MX-M283N/M363N/M453N/M503N* 3.5/4.1 Lite

MX-M364N/M464N/M564N 4.5 Lite

MX-M365N/M465N/M565N 4.5

MX-M654N/M754N 4.5

MX-M623N/M753N 3.5/4.1 Lite

MX-M904/M1054/M1204 4.5/5.0

MX-M905/1055N/1205 (without Fiery) 4.5

MX-M3050/3550/4050/5050/6050 5.1

MX-M3070/3570/4070/5070/6070 5.1

MX-B355W/455W 5.1

Color

MX-C301W 4.5 Lite

MX-2615N/3115N 4.5 Lite

MX-2640N/3140N/3640N 4.5

MX-2610N/3110N/3610N 4.0

MX-4140N/4141N/5140N/5141N 4.5

MX-4110N/4111N/5110N/5111N 4.0

MX-6240N 4.5

MX-6500/7500 (without Fiery) 4.5

MX-6580/7580N (without Fiery) 5.0

MX-7090N/8090N (without Fiery) 5.1

MX-3050N/3550N/4050N/5050N/6050N 5.0

MX-3070N/3570N/4070N/5070N/6070N 5.0

MX-3050V/3550V/4050V/5050V/6050V 5.1

MX-3070V/3570V/4070V/5070V/6070V 5.1

MX-2630N 5.1

*Requires a special firmware update for Sharp OSA 4.1 Lite upgrade.

Design and specifications subject to change without notice.  Sharp, Sharp OSA and other related 
trademarks are trademarks or registered trademarks of Sharp Corporation and/or its affiliated 
companies.  Microsoft, Windows, SQL Server, Sharepoint, Active Directory and OneDrive are 
registered trademarks of Microsoft Corporation in the United States and/or other countries. 
Hyland software and OnBase are registered trademarks of Hyland Software Inc. in the United 
States and other countries. All other trademarks are the property of their respected holders.
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SYSTEM REQUIREMENTS
SHARP MFP

• MX-AMX2 Application Communication Module (ACM)  
   installed on target MFPs 
• Sharp OSA 3.5x Technology 
• Extended platform should be selected upon  
   application configuration

AIP CONNECT SERVER
• Supported Server OS Environment: 

 - Windows® 10 Professional/Enterprise (32/64 bit) 

 - Windows® 8/8.1 Professional/Enterprise (32/64 bit) 

 - Windows 7 Professional/Enterprise/Ultimate (32/64 bit) 

 - Windows Server 2012/2012 R2 Standard/Essential/ 

   Foundation 

 - Windows Server 2008 R2/Enterprise/ 

   Standard (32/64 bit)

MICROSOFT SQL SERVER® 2008 RS SP2/2014 
EXPRESS EDITION REQUIREMENTS (OPTIONAL)

• Microsoft .Net Framework 3.5 
• Windows Powershell 2.0  

   (Only with Windows Server 2012)

AIP CONNECT SUPPORT REQUIREMENTS
• Domain administrator and/or local administrator  
    access to the host PC 
• Microsoft IIS (Internet Information Services) 6.0 – 8.0 
• Microsoft .Net Framework 4.5 
• IIS Web Services running 
• Microsoft Outlook Web Access® Protocol enabled for  
    Active Directory users when using the email connector 
• AIP cannot be installed on a server with Microsoft 
   Sharepoint, Microsoft Exchange Server, or Windows 
   Server Update Services (WSUS).

Authorized
Integrator

Sharp OSA® Platform

AIP Connect is available exclusively through Sharp 
Authorized Integrator Program (AIP) Dealers. In addition to 
AIP Connect, more applications are available through AIP 
dealers to take your business process to the next level. 
Find AIP dealers near you with the dealer locator at  
www.sharpusa.com

WHAT IS SHARP OSA® 
TECHNOLOGY?

Sharp OSA technology is a software 
development platform for Sharp 
multifunction products (MFP). Utilizing 
industry standard web-services and 
RESTful Web API technologies, Sharp 
OSA platform enables integrated and 
customized applications to add agility 
to your workplace. 

Sharp OSA platform is Cloud ready, 
providing ultimate flexibility for a 
corporation to implement business 
processes in the Cloud or local 
premises.

INTERESTED IN DEVELOPING 
A SHARP OSA APPLICATION?  

Sharp extends Sharp OSA technology 
through the Sharp Partner Program. 
More innovative and advanced 
applications are available from 
program members. Sharp also 
encourages corporate customers and 
independent software vendors to take 
advantage of Sharp OSA technology. 
For more information, visit  
www.sharp-partners.com
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